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The Future of
Finance Has Arrived:
2022 State of
Automation in the
Finance Office Report

AUTOMATION IS HERE TO STAY

2022 CORPORATE FINANCE PRIORITIES

What is the top priority for your finance back office in the next year?

Invest in new technologies
to improve processes

20.8%

Improve visibility into
business outcomes

17.1%

Hire new talent due
to company growth

9.8%

Train team members
for new skill sets

71.7%

Replace lost talent
due to turnover

6.5%

Other

3.5%

Focus on process
improvements

34.6%
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AUTOMATION IN
THE FINANCE OFFICE

Do you feel your finance
back office is sufficiently
automated?

NO

AUTOMATION IS PRIMARILY USED IN AP & AR

In which areas of finance do you use automation today?

22.9% Accounts Payable

1 9.8% Accounts Receivable

1 8.6% We don't use automation in finance

17.5% General Ledger
8.1% Tax

7.7% rrsa

7.2% udit

5.6% Treasury

1.9% other

.

ANALYTICS AND REPORTING ARE AT THE TOP OF THE LIST

My company plans on implementing the following technology
in the next six to twelve months.

Analytics and reporting
Cash performance management / forecasting
Accounts receivable variance
Automated vendor invoice scanning
Payment processing through invoice factoring

Credit management

Spend analytics

Two-way or
three-way matching

Other

REPETITIVE WORK IS RUINING
CORPORATE FINANCE

CORPORATE FINANCE PAIN POINTS

On a daily basis, what are your pain points?

21.3%

Lack of responsiveness
from employees, vendors
and / or customers

21.2%

Inaccurate or partially
complete information from
vendors and customers

15.2%

|dentification of the
material errors and / or
fraud in the financial data

15.3%

Managing and taking action
on the vast number of emails
in the shared inbox

10.0%

Repetitive questions from
customers and vendors

13.5%

Time wasted on getting
approvals to take actions
(paying vendors, etc.)

3.4% Other

THE BACK OFFICE HAS YET TO EMBRACE AUTOMATION

How many of your team'’s tasks are automated?

51% to 75%

tasks are
automated None of our
tasks are
More than automated
75% tasks are 100% of
Less than automated tasks are
25% tasks are automated
automated
25% to 50%
tasks are
automated

21.8%

Accounts
Receivable

12.6% Frza
10.9%

Procurement
and Vendor
Management

10.5%

Internal Audit

7.7%

Tax and Treasury

AP AND AR
HAVE THE MOST
MANUAL WORK

What function in your
finance back-office
involves the most
manual work?

30.4%

Accounts
Payable

6.1%

Other

TIME IS OF THE ESSENCE

GATHERING DATA TAKES UP THE MOST TIME
ACROSS CORPORATE FINANCE

®

24.8%

Junior accounting &—{—

e CFOs Spend Time
Analyzing Data for

Gather data insights / reports

for analysis

Senior level finance

30.0%

staff Spend the
most time in audit
and compliance

professionals
Spend time gathering
data for analysis

related activities

COMMUNICATION IS A CHALLENGE

How much time does your team spend following up, seeking approvals,
requesting documentation, and communicating with vendors,
customers, and internal stakeholders each week?

<1 hour 1-5 hours 6-10 hours 10-30 hours >30 hours Doesn't

apply to me

CHECKING N

WORK TAKES Doesn't ( <1 hour
apply to me

TIME

How much time
does your team
spend checking
and validating
back-office
work done by
contractors or
outsourced staff
each week?

—e

>30 hours 1-5 hours

10-30 hours 6-10 hours

CHALLENGES IN THE
FINANCE OFFICE

CORPORATE FINANCE BACK OFFICE CHALLENGES

Overall, what are the challenges across the finance back office?

13.5% 24.0% 17.6% 23.4%

Outdated
Processes

Manual or
Repetitive
Tasks

Portals that
have to be
Accessed

Extracting
Data from
Documents

Checking
and Updating
Data

MINIMAL HIRING CHALLENGES IN CORPORATE FINANCE

To what degree have you experienced challenges in hiring / retaining personnel?

18.5% 37.9% 27.4% 9.9% 6.1%

Less than a month  Within 3 months 3-6 months Unable to fill

> 6 months

About Auditoria.Al

Auditoria.Al is a ground-breaking Saas solution that addresses the most pressing challenges of the finance back-office. By leveraging
NLP, Al, and machine learning, the platform removes friction and repetition from mundane tasks while also automating complex
functions, such as accounts receivables, collections, invoice accruals, and predictive analytical forecasting.

The software delivers Al-driven workflows and decision support across massive volumes of enterprise data, augmenting finance teams
with intelligent automation to execute business processes, deliver rapid insights, and respond to customer needs.

Book a demo:
https://info.auditoria.ai/request-a-demo

Contact us:
https://www.auditoria.ai/contact-us/
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